Dulwich Festival 2026 Volunteers Handbook

Dulwich Festival is an incorporated charitable organisation (ICO) which exists to promote, support and
benefit the creative lives of local people. The festival takes place 8th - 17th May 2026 across Dulwich
with a diverse events programme platforming local venues, curators and a broad range of artists. We are
a very small and largely voluntary festival team, we rely heavily on a wider network of volunteers, of
whom we are very appreciative and protective. This handbook details the practical elements of the
volunteer role at Dulwich Festival, the nature of our relationship with volunteers and everyone’s
responsibilities to ensure a safe and successful festival for all.

1. Volunteering with Us

Volunteering at Dulwich Festival means contributing to an exciting community event, supporting artists
and audiences, and helping create a welcoming, memorable experience for everyone. Giving your time is
integral to help make the festival happen.

As a Dulwich Festival Volunteer you will be the face of the festival to the general public; providing
information where needed and running all front of house services at Events. You may also help with
festival preparations including the distribution of festival print and banners. Some may also support with
visiting Artists Open House Venues to document, evaluate and celebrate participating artists. Each shift
or task will come with an individual briefing from the team member responsible for that activity. .

Event Stewards - The main role as a Dulwich Festival Volunteer will be to act as a Steward to ensure
smooth operation acting as a key link between the public and event management for a positive and
enjoyable experience at various events. This will include checking tickets (using the TicketTailor app on
your phone - instructions will be provided), on-the-door sale of tickets for select events, providing
directions and being a point of contact for the Festival. The role may also include set up and and clear
down at a venue, for example helping to put out / put away chairs or put up festival banners.

AOH Brochure Distributors - A key part of the festival is Artists’ Open House. A catalogue is produced
showcasing all of the artists exhibiting at the Festival. In the lead up to the Festival there is a large push
to get the catalogues distributed to local cafes and venues for members of the public to pick up. This
distribution is managed by lead volunteers in each of the key areas - eg, Dulwich Village, Herne Hill,
Lordship Lane, Peckham and West Norwood, who will help store stock of catalogues for local volunteers
to regularly distribute to local places.
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AOH Visits - During the AOH weekends a small number of Volunteers will be recruited to visit Artists to
ensure the open weekends are operating as planned, to support artists and feed back to the organisers.
You would need to take high quality photographs and to complete a short set of questions via an online
form for each venue.

2. Recruitment & Induction

Becoming a Volunteer- To apply to volunteer with Dulwich Festival, this handbook must be read in full
and the Dulwich Festival Volunteer Application Form completed. Volunteering is a great way to meet
new people in the local area; however, we also welcome volunteers who would prefer to take part with a
friend. If you would like to volunteer as a pair, please indicate this on the application form

Who can apply? - We accept applications from people from all walks of life who are passionate about the
arts and our community. We welcome yuk applications from people from the global majority, the
Igbtgai+ community, those with disabilities or neurodiversity, or with other protected characteristics. If
volunteers have any access needs, we will do our utmost to accommodate them and find opportunities
to suit you.

We expect that volunteers live in the local area and can make their own way to the events. If you live
further afield and want to volunteer, please be aware that no transport is provided.

All volunteers must be aged 18 or over. For some events, we may be able to accept younger volunteers if
accompanied by their own responsible adult who will act as their guardian throughout. Please email

volunteer@dulwichfestival.co.uk if you have a young person wishing to volunteer with you.

Induction and Training- We like to meet all volunteers before the Festival begins. Once you have been
accepted as a Dulwich Festival Volunteer, we will arrange both an in-person and an online induction
session for you to choose from. These sessions will provide an opportunity to ask questions, understand
the role requirements, and ensure you feel confident and prepared ahead of the Festival.

Ongoing Support and Supervision - For any questions you may have about your role as a Dulwich Festival
Volunteer you can email yvolunteer@dulwichfestival.co.uk. For on the day assistance please use the
Volunteer Whatsapp group (invite to follow once accepted as a Volunteer). If you don’t have access to
Whatsapp, a separate phone number will be provided. At each event, or for each opportunity, you will
be given a clear “supervisor” to report to and turn to for information and support.

3. Code of Conduct

Expected Standards of Behaviour - All volunteers are expected to act in a professional, responsible and
respectful manner at all times while representing Dulwich Festival. This includes being punctual and
reliable, following instructions from the Festival team and Venue staff, working cooperatively with
others, and communicating politely with members of the public, performers and fellow volunteers.
Harassment, discrimination, aggressive behaviour, or misuse of alcohol or other substances will not be
tolerated. Volunteers should raise any concerns or incidents promptly with a Festival team member so
they can be addressed quickly and appropriately.

Respect, Inclusion and Diversity - We are proud to celebrate the diversity of our community and are
committed to creating a festival environment where everyone feels respected, valued and included.
Volunteers are expected to treat all individuals with courtesy and fairness, to be mindful of different
backgrounds and experiences, and to contribute positively to an inclusive atmosphere. Discriminatory

Updated March 2026


mailto:volunteer@dulwichfestival.co.uk
mailto:volunteer@dulwichfestival.co.uk

language or behaviour of any kind will not be tolerated. You can read our full Access, Diversity &
Inclusion Policy HERE.

Volunteers can expect to be treated with the same respect and consideration, and if any issues or
concerns are experienced, this should be raised in the first instance with the Volunteer Coordinator,
volunteer@dulwichfestival.co.uk or the Dulwich Festival Director, director@dulwichfestival.co.uk.
Boundaries and Professionalism - Volunteers are expected to maintain appropriate professional
boundaries at all times. This includes avoiding overly familiar behaviour, not sharing personal contact
details unnecessarily, and refraining from engaging in behaviour that could be misinterpreted. Volunteers
should follow their assigned role, respect confidentiality where required, and refer any issues beyond
their responsibility to a Festival team member. Acting professionally helps ensure a safe, positive and
trusted experience for everyone involved.

4. Time Commitment & Attendance

Volunteering Hours - There is no minimum time commitment required to volunteer at Dulwich Festival.
Volunteers are welcome to support a single event or take part in several events across the festival
programme. With over 60 events taking place, any additional availability is always greatly appreciated.
Many venues host back-to-back events on the same day, and where possible, having the same volunteer
support at consecutive events can be very helpful for the logistics, though this is by no means essential.

There is a mix of both daytime and evening events. The application form asks for your availability, please
ensure that you have your own transport or are happy to use public transport if the event will finish in
the evening. Most events in the festival programme will be finished by 10pm, many much earlier, one or
two may run until midnight but these will be discussed in advance and safety measures in place for
volunteers to confidently leave late events.

Flexibility and Availability - We will always aim to allocate volunteers to their first-choice events;
however, this may not always be possible, particularly where events are especially popular. Please be as
clear as possible about your availability when applying. Once events have been allocated, we will check
in with you again to confirm your role and timings.

Attendance and Reliability - We will share the timings for your role in advance, which will usually require
arrival 15—-30 minutes before the event start time. Please ensure you arrive punctually, as this helps
avoid placing pressure on fellow volunteers and venue teams and ensures events are ready to open on
time.

Changes to Availability - We ask volunteers to commit to the events they accept, while recognising that
availability can sometimes change. If this happens, please let us know as soon as possible so we can
arrange a replacement. Once the festival is underway (8th - 17th May 2026), we ask that you provide at
least 48 hours’ notice if you are no longer able to volunteer at your allocated event. Volunteers who do
not attend their allocated shift without communication may have to be removed from future shifts to
ensure the integrity of those events.
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5. Health, Safety & Wellbeing

Before volunteering at any events these policies will be shared with all volunteers.
e Health and Safety Responsibilities
e Accidents, Incidents and Near Misses
e Social Media Policy

6. Safeguarding & Protection

f rding R nsibiliti
Dulwich Festival is committed to the safety and wellbeing of all children, young people and adults at risk.
Volunteers have a responsibility to remain vigilant, act appropriately, and report any concerns about
safety, welfare or inappropriate behaviour immediately to a Festival team member. Volunteers should
never place themselves or others in situations that could cause harm or misunderstanding and must
follow all safeguarding guidance provided during training and briefings. Our events are very light touch in
working with the public.

The key instructions are:
- Never be alone with a child or vulnerable person
- Please do not touch anyone at our events without their consent
- Please do not exchange personal contact details with any members of the public at our events
- Make sure you know and follow the lost child policy of the venue you are in
- If you have any concerns, or if any are reported or disclosed to you, immediately contact your
supervisor

Dulwich Festival Safeguarding lead is Trustee, Anne Coates. You can read our full Safeguarding Policy
HERE.

Safeguarding Concerns - If you have any safeguarding concerns for yourself or someone else, please
contact the volunteer coordinator volunteer@dulwichfestival.co.uk or the Dulwich Festival Director,
director@dulwichfestival.co.uk, whichever is more comfortable for you. If you want to report the details
to those staff members you may, or they can pass you directly to the safeguarding officer to discuss. All
reported incidents will be logged with the safeguarding officer.

7. Volunteer Expenses

Your role as a Dulwich Festival Volunteer should not include any expenses. The Dulwich Festival does not
provide an expenses budget for volunteers because the vast majority of volunteers are local and should
be able to make their own way to events. We also encourage sustainable transport measures please
cycle / walk where possible. If you think you might need a refreshment during your shift, feel free to
bring a drink or snack with you as many of our venues do not have cafes on site, though you will be able
to refill a water bottle at all venues.

8. Use of Equipment, IT & Social Media

Use of Organisation Equipment - There should not be a requirement to use Dulwich Festival equipment
whilst volunteering. If you are asked to do so, please take care of the equipment and use it only for its
intended purpose. There may be marketing materials (bunting, banners and printed materials) which you
will be asked to take to venues which should also be returned to a member of the team.
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Use of Own Equipment - Most roles will require Dulwich Festival volunteers to download and use the
TicketTailor app on their own phone to check tickets. The app is simple to use, and step-by-step
instructions will be circulated at induction time.

Social Media and Online Conduct - It is unlikely that you will have access to our Social Media Accounts. If
you are interacting with the festival or writing about us in a public forum online, we ask that you follow
our social media and data protection policies which you can read at the links below. The core instructions
are to protect the privacy and personal information of our audiences, team, volunteers, artists and
partners and to conduct yourself online in the same way you would in real life to contribute to the same
friendly, supportive atmosphere online as we aim for at our events.

Photography - If you are taking personal photographs of the event, please don’t include faces of the
general public and please check with your colleagues if you want to include them. And if you’ve been
asked to take photographs for the festival please follow the instructions given and read our social media
policy.

9. Any Problems?

Problem Solving - Please use your initiative within these guidelines, and refer to the Event Manager or
Venue Manager on site if you are unsure about anything. If a matter needs escalating, use the volunteer
group to get support. If you resolve an issue yourself, please make sure to inform us. For example, if you
move furniture or equipment, let us know before doing so, tell us where items have been relocated to,
and ensure everything is returned to its original place at the end of the event.

Complaints and Concerns - If you experience anything outside of the areas discussed here that you
would like to raise as a complaint or concern, this should be communicated in the first instance to the
volunteer coordinator volunteer@dulwichfestival.co.uk or the Dulwich Festival Director,
director@dulwichfestival.co.uk

10. Recognition & Appreciation

Valuing Volunteers - The Dulwich Festival is powered by volunteers, and we truly appreciate the time and
energy you give to help the Festival run smoothly. If there is a particular event you are interested in
attending, you are welcome to volunteer at that event. We are also able to access tickets for many
events. Please note that event income is shared and does not belong solely to the Festival, so we cannot
guarantee free tickets for every event. However, there will be opportunities for complimentary tickets to
selected events, which will be advertised closer to the time. As availability is often only confirmed near
the event date, if there is something you are especially keen to attend, we recommend booking tickets in
advance.

Summer Celebration - To celebrate the work of everyone involved in the Dulwich Festival would like to
invite you to a Thank You drinks shortly after the end of the festival in June 2026. More information will
be circulated about this in due course.

Dulwich Festival 2026 Application Form

Artists’ Open House Volunteer Registration
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